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About Sustainability Knowledge Group

Our Vision is 
to make Sustainable Business a Choice for companies and 

organizations around the world.

Sustainability Knowledge Group is a global advisory firm dedicated in creating value, through strategic

CSR and Sustainability solutions. We provide tailor made training, coaching and advisory services

grounded in international theory and successful application.

Sustainability Knowledge Group emphasizes in implementing methodologies that bring tangible results,

measurable impact and create better businesses.

The fundamentals of how we conduct business

Reliability ProfessionalismEmpathy Accountability Integrity
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Have Trusted us for Training and Consultancy Assignments 

Banking/Financial 
Investment funds 

Groups & 
International 

Conglomerates 

Concessionaire
PPP

Retail/FMCG Energy Hospitality
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Have Trusted us for Training and Consultancy Assignments 

Telecoms Consultancies
International 

Agencies & Non 
Profits

Utilities
Learning 

Institutions 
Real Estate

Logistics
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Sustainability Reporting
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BANK OF CYPRUS

6

Years of engagement: 2020, 2019 

Challenge
• Improve Sustainability Indexes 

ratings
• Enhance Investor trust
• Empower employees and 

improve engagement in 
Sustainability 

• Showcase best practices

Deliverables
• GRI Standards Sustainability 

Report
• Materiality Analysis (internal & 

external stakeholders) 
• SDGs mapping 
• Internal workshop for 

Sustainability integration 

Our Proposal & Approach
• Extensive engagement with internal stakeholders 
• Spotlight on “How we create value” 
• Build the Business case of Sustainability across the business
• Build internal capacity

SECTOR

Finance

LOCATION

Cyprus

REACH

International
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NEA ODOS
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Years of engagement: 2020, 2019, 2018, 2017, 2016

Challenge
• Continuous improvement of 

Sustainability performance 
• Sustainability Report based 

on international standards 
• Coherent Sustainability team 

Deliverables
• GRI Standards Sustainability 

Report
• GRI SDG mapping Service 
• GRI Content Index Service
• Extensive Materiality Analysis 
• SDG strategy mapping 
• Internal workshop for 

Sustainability integration 
• Code of Conduct development 

guidance

SECTOR

Concessionaire

PPP

LOCATION

Greece

REACH

National

Our Proposal & Approach
• Build internal capacity 
• Strengthen internal reporting systems for completed and under 

construction motorway (380 km)
• Sustainability scorecard development
• Connection with European and International Standards, frameworks 

and guidelines
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GEK TERNA GROUP

Years of engagement: 2018, 2017, 2016

Challenge
• Demonstrate how the principles of 

Sustainable development are 
integrated across 5 sectors: 
Infrastructure & Construction, 
Energy production, 
Concessions/PPPs, Real Estate, 
Mining

• Measure positive social and 
environmental impact 

SECTOR

Construction, 

Real Estate

Energy

LOCATION

Greece

REACH

International

Deliverables
• GRI Standards Sustainability 

Report
• Materiality Analysis
• Corporate Responsibility 

framework
• Alignment with SDGs 

Our Proposal & Approach
• Enhance understanding of Sustainability internally 
• Align Sustainability priorities with corporate strategy and culture
• Present data and information from operations in Europe, Middle East 

and USA 
• Mainstreaming internal reporting systems for operations in 16 

countries
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KENTRIKI ODOS

Years of engagement: 2020, 2019, 2018, 2017, 2016

SECTOR

Concessionaire

PPP

LOCATION

Greece

REACH

National

Challenge
• Sustainability Report based on 

international standards 
• Internal Sustainability 

structures and measures
• Sustainability team 

development
• Continuous improvement of 

Sustainability performance 

Deliverables
• GRI Standards Sustainability 

Report
• GRI Content Index Service
• GRI SDG mapping Service 
• SDG mapping 
• Extensive Materiality Analysis 
• Sustainability integration via 

internal workshop
• Coaching for Sustainability Leader

Our Proposal & Approach
• Strengthen internal reporting systems for completed and under 

construction motorway (231 km)
• Sustainability scorecard development
• Set Sustainability strategic priorities aligned with corporate culture
• Integration of European and International Standards, frameworks and 

guidelines
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OLYMPIA ODOS

Years of engagement: 2020, 2019

SECTOR

Concessionaire

PPP

LOCATION

Greece

REACH

Regional

Challenge
• Develop the 1st Sustainability 

Report based on international 
standards 

• Showcase best practice 
• Meet industry standards
• Sustainability team development
• Communicate innovation, 

environmental and social impact 

Deliverables
• GRI Standards Sustainability 

Report
• Value chain mapping across 

operations 
• Extensive Materiality Analysis 

(internal & external stakeholders
• SDG mapping 
• Corporate Sustainability framework

Our Proposal & Approach
• Build internal capacity, enhance sustainability culture 
• Strengthen internal reporting systems for completed and under construction 

motorway (201 km)
• Strategic Sustainability approach based on European and International 

Standards, frameworks and guidelines
• Increase visibility and recognition of achievements through European and 

national awards
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RAIFFEISEN BANK

Years of engagement: 2017, 2016

Challenge
• Streamline internal processes via 

Sustainability report 
management

• Receive recognition for 
Sustainability Report

• Enhance stakeholder relations 
• Improve transparency and trust

Deliverables
• Winner of national award “Green 

Frog Award 2017” by Deloitte!
• Coaching for Sustainability 

Professionals
• Extensive stakeholder 

engagement exercise for Report 
materiality purposes 

Our Proposal & Approach 
• GRI Sustainability Report
• Internal Sustainability structures management
• Recognition through prestigious awards

SECTOR

Finance

LOCATION

Romania

REACH

International

Delivered in partnership with local partner 
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TERNA ENERGY

Years of engagement: 2018, 2017

Challenge
• Measure positive social and 

environmental impact 
• Utilise Sustainability Report as a 

reference point of Sustainability 
Strategy, culture, initiatives and 
outcomes

• Meet investor requirements 

Deliverables
• GRI Standards Sustainability 

Report
• Materiality Analysis
• Alignment with SDGs 
• Corporate Responsibility 

framework

SECTOR

Renewable

Energy

LOCATION

Greece

REACH

International

Our Proposal & Approach
• Enhance understanding of Sustainability internally  
• Align with EBRD investment requirement 
• Aggregate data and present information from operations in 7 countries
• Mainstreaming internal reporting systems for operations accounting for 

approx. 1000MW installed RES capacity worldwide
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KUWAIT PETROLEUM 
INTERNATIONAL (KPI/Q8)
Years of engagement: 2019, 2018, 2017

SECTOR

Oil & Gas

LOCATION

Kuwait

Netherlands

REACH

International

Our Proposal & Approach
• Identify and communicate best practice
• Gain recognition through international awards
• Adopt and comply with globally recognised reporting standards 
• Integrating data, information and best practices from 5 Operational Units 

and 4 Joint Ventures in Middle East, Asia and Europe

Challenge
• Develop an award winning 

Sustainability Report 
• Adopt internationally 

recognised Sustainability 
Reporting Standards 

Deliverables
• Comprehensive GRI Standards 

Report
• GRI Content Index Service 
• Materiality Analysis
• Sustainability Strategy 

framework formulation
• Winner of 3 International 

Sustainability Awards 

Delivered in partnership with local partner 
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ΝΒΚ

Years of engagement: 2018, 2017

SECTOR

Finance

LOCATION

Kuwait

REACH

International

Delivered in partnership with local partner 

Deliverables
• Sustainability Assessment for 

Reporting purposes 
• Employee engagement and 

capacity building
• Company wide Sustainability 

Assessment and road map 
• GRI Standards Report 

contribution

Challenge
• Sustainability Report based on 

international standards 
• Enhance corporate purpose
• Develop cross functional 

sustainability team 
• Develop Sustainability roadmap

Our Proposal & Approach
• GRI Stainability Reporting 
• Capacity building and training for Sustainability leaders and champions
• Sustainability Strategy assessment 
• Sustainability roadmap and short-medium-long term steps 
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CONFIDENTIAL –
GCC CONGOLOMERATE
Years of engagement: 2018, 2017

Deliverables
• Sustainability Assessment for 

Reporting purposes 
• Employee engagement and 

capacity building 
• Concept development
• Sustainability alignment 
• GRI Standards Report coaching 

SECTOR

Conglomerate

LOCATION

Kuwait

REACH

GCC

Challenge
• Sustainability Reporting at 

group level 
• Enhance corporate identity 
• Demonstrate Sustainability 

leadership 

Our Proposal & Approach
• Sustainability integration for 18 different divisions across several sectors: 

Automotive, Industrial Equipment, Financing, Investment, Real Estate, 
Services, Car Rental & Leasing, Insurance, Technology, General Trade, 
Contracting, Medical

• GRI Sustainability Reporting 
• Capacity building, coaching and training 

Delivered in partnership with local partner 
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HOLIDAY INN DUBAI –
AL BARSHA
Years of engagement: 2017, 2016 

Deliverables
• Sustainability report based on 

the SDGs
• Structured approach to the 

disclosure of Sustainability 
performance 

• Demonstration of culture and 
vision 

• Award winning submission 

SECTOR

Hospitality

LOCATION

UAE

REACH

National

Challenge
• Consolidate Sustainability 

actions and initiatives for 
the purpose of award 
submission 

• Ensure involvement from 
employees

Our Proposal & Approach
• Develop Sustainability Report as a reference point of Sustainability 

Strategy, culture, initiatives and outcomes
• Involvement of employees and engagement as part of the report 

development 
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Materiality Assessment
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NEA ODOS
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Years of engagement: 2020, 2019, 2018, 2017, 2016

SECTOR

Concessionaire

PPP

LOCATION

Greece

REACH

National

Challenge
• Build trust with internal and 

external stakeholders
• Validation of key focus areas
• Identification of material 

topics 
• Sustainability Report based on 

international standards 
• Aligned Sustainability team 

Deliverables
• Extensive Materiality Analysis for 

internal and external stakeholders 
and users

• Internal workshop for 
Sustainability integration 

• GRI Standards Sustainability 
Report

• SDG strategy mapping 
• Code of Conduct guidance
• Sustainability Scorecard

Our Proposal & Approach
• Mapping of Stakeholders and engagement channels 
• Build internal capacity 
• Adopt European and International Standards, frameworks, guidelines
• Strengthen internal reporting systems for completed and under 

construction motorway (380 km)
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GEK TERNA GROUP

Years of engagement: 2018, 2017, 2016

SECTOR

Construction, 

Real Estate

Energy

LOCATION

Greece

REACH

International

Challenge
• Identify material topics at group 

level across 5 sectors: 
Infrastructure & Construction, 
Energy production, Mining, 
Concessions/PPPs, Real Estate,

• Demonstrate leadership and 
invest in positive social and 
environmental impact creation

Deliverables
• Integrate materiality within the 

GRI Standards Report
• Focus on the material topics 

identified as per stakeholder input, 
market requirements and company 
direction 

• Corporate Responsibility 
framework based on materiality 
outcomes

Our Proposal & Approach
• Enhance understanding of Sustainability internally 
• Focus on key areas that represent hight risk and opportunity areas
• Align with the SDGs 
• Present data and information from 16 countries across Europe, Middle East 

and USA 
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RAIFFEISEN BANK

Years of engagement: 2017, 2016

SECTOR

Finance

LOCATION

Romania

REACH

International

Challenge
• Improve relations with 

stakeholders 
• Incorporate stakeholder input in 

sustainability framework and 
approach 

• Enhance client, partner and 
employee trust

• Showcase best practices

Deliverables
• Materiality Analysis (internal & 

external stakeholders) 
• Incorporate materiality analysis 

outcomes within the GRI 
Standards Sustainability Report

• Award winning Sustainability 
Report 

Our Proposal & Approach
• Extensive engagement with internal stakeholders 
• Engagement with 7 key stakeholder groups for topics dedicated to 

Sustainability and Corporate Responsibility 
• Alignment with GRI reporting principles and AA1000 Stakeholder 

Engagement Standard (SES)
• Build the Business case of Sustainability across the business
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KENTRIKI ODOS

Years of engagement: 2020, 2019, 2018, 2017, 2016

SECTOR

Concessionaire

PPP

LOCATION

Greece

REACH

National

Challenge
• Strengthen relationships with 

internal and external 
stakeholders

• Identification of key focus 
areas and material topics 

• Sustainability Report based on 
international standards 

• Continuous improvement of 
Sustainability performance 

Deliverables
• Materiality Assessment, according 

to GRI Standards 
• GRI Standards Sustainability 

Report
• SDG mapping 
• Sustainability integration via 

internal workshop
• Code of Conduct guidance
• Sustainability Scorecard

Our Proposal & Approach
• Mapping of stakeholders, identification of expectations and requirements, 

and alignment with the SDGs
• Strengthen internal reporting systems for completed and under construction 

motorway (238 km)
• Set Sustainability strategic priorities aligned with corporate culture
• Adoption of recognised Standards, frameworks and guidelines



© Sustainability Knowledge Group 2020

BANK OF CYPRUS
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Years of engagement: 2020, 2019 

SECTOR

Finance

LOCATION

Cyprus

REACH

International

Challenge
• Improve Sustainability Indexes 

ratings
• Enhance Investor trust
• Empower employees and 

improve engagement in 
Sustainability 

• Showcase best practices

Deliverables
• GRI Standards Sustainability 

Report
• Materiality Analysis (internal & 

external stakeholders) 
• SDG mapping 
• Internal workshop for 

Sustainability integration 

Our Proposal & Approach
• Extensive engagement with internal stakeholders 
• Spotlight on “How we create value” 
• Build the Business case of Sustainability across the business
• Build internal capacity
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OLYMPIA ODOS

Years of engagement: 2020, 2019

SECTOR

Concessionaire

PPP

LOCATION

Greece

REACH

National

Challenge
• Identify focus areas and key 

material topics
• Ensure that the opinions of all major 

stakeholders are taken into account
• Materiality assessment to be 

included in the Sustainability report 
• Demonstrate leadership and meet 

sector best practices

Deliverables
• Mapping, stakeholder 

prioritisation and engagement 
• Materiality Analysis (internal & 

external stakeholders
• GRI Standards Sustainability 

Report
• Corporate Sustainability 

framework

Our Proposal & Approach
• On line survey to over 15,000 stakeholders from 17 categories 
• Extended internal survey and engagement to identify prevailing corporate 

culture and identity 
• Integrate internal and external feedback to Sustainability framework
• Strengthen internal reporting systems for completed and under construction 

motorway (201 km)
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TERNA ENERGY

Years of engagement: 2018, 2017

SECTOR

Renewable

Energy

LOCATION

Greece

REACH

International

Challenge
• Identify material topics at group 

level for operations in USA and 
Europe 

• Demonstrate leadership and 
promote best practice

• Respond to stakeholder concerns 
and create a platform for ongoing 
dialogue 

• Be consistent with sector best 
practices 

Deliverables
• Integrate materiality within the GRI 

Standards Report
• Focus on the material topics 

identified as per stakeholder input, 
market requirements and company 
direction 

• Corporate Responsibility framework 
based on materiality outcomes

Our Proposal & Approach
• Enhance understanding of Sustainability internally 
• Focus on key areas that represent hight risk and opportunity areas
• Align with the SDGs 
• Aggregate data and information from USA and Europe operations
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GRI Content Index Alignment, 
SDGs mapping Alignment and 
GRI Review services
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NEA ODOS
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Years of engagement: 2020, 2019, 2018, 2017, 2016

SECTOR

Concessionaire

PPP

LOCATION

Greece

REACH

National

Challenge
• Enhance internal and external 

stakeholders faith in reporting 
and increase trust

• Continuously improve the 
quality of the Report

• Improve communication with 
stakeholders based on 
transparency

Deliverables
• Secure the GRI mark, the formal 

confirmation that the report has 
undergone and successfully 
completed the GRI Service

• Develop a credible Sustainability 
report 

Our Proposal & Approach
• Collaborate with the GRI, to confirm that SDGs referenced in the report 

are correctly mapped against the selected disclosures
• Assure that the disclosures referenced in the report are easily traceable, 

as per GRI guidelines
• Secure the GRI mark for Nea Odos 
• Complete the service seamlessly, with no additional stress for the client 
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KPI

Years of engagement: 2019, 2018, 2017

SECTOR

Oil & Gas

LOCATION

Kuwait

Netherlands

REACH

International

Our Proposal & Approach
• Collaborate with the GRI, to confirm that the GRI content index is clearly 

presented 
• Ensure that the references for all disclosures included, align with the 

appropriate sections in the body of the report, as per GRI guidelines
• Secure the GRI mark for KPI
• Complete the service seamlessly 

Challenge
• Improve the accuracy and 

usability of the GRI content 
• Develop an award winning 

Sustainability Report 
• Adopt internationally 

recognised Sustainability 
Reporting Standards 

Deliverables
• Secure the GRI mark, the formal 

confirmation that the report has 
undergone and successfully 
completed the GRI Service

• Develop a credible Sustainability 
report (Comprehensive GRI 
Standards Report)

• Winner of 3 International 
Sustainability Awards 

Delivered in partnership with local partner 
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KENTRIKI ODOS

Years of engagement: 2020, 2019, 2018, 2017, 2016

Challenge
• Give internal and external 

stakeholders more faith in 
reporting and increase trust

• Continuously improve the 
quality of the Report

• Improve communication with 
stakeholders based on 
transparency

Deliverables
• Secure the GRI mark, the 

formal confirmation that the 
report has undergone and 
successfully completed the GRI 
Service

• Develop a credible 
Sustainability report 

Our Proposal & Approach
• Collaborate with the GRI, to confirm that SDGs as referenced in the 

report are correctly mapped against the selected disclosures
• Assure that the disclosures referenced in the report are easily traceable, 

as per GRI guidelines
• Secure the GRI mark for Kentriki Odos 
• Complete the service seamlessly, with no additional stress for the client 

SECTOR

Concessionaire

PPP

LOCATION

Greece

REACH

National



© Sustainability Knowledge Group 2020

External Assurance



© Sustainability Knowledge Group 2020 30

KAUFLAND

Years of engagement: 2017, 2016

SECTOR

Retail & FMCG

LOCATION

Romania

REACH

National

Challenge
• Improve the quality, accuracy and 

reliability of data and information 
in the report

• Enhance credibility of the 
Sustainability report

• Enhance effective stakeholder 
communication based on trust and 
transparency 

Deliverables
• Deliver an Independent Assurance 

Statement which is included in the 
report 

• Submit feedback report to 
management with relevant 
recommendations 

• Develop a credible Sustainability 
report with the AA1000 mark 

Our Proposal & Approach
• Conduct external assurance for the Sustainability report and deliver an 

Independent Assurance Statement to be included in the report 
• Deliver a feedback report to management with recommendations 
• Reduce risks for stakeholders and increase the value and credibility of the 

report 
• Ensure compliance with AA1000 Assurance Standard 
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Non-Financial Reporting 
according to the Directive 
2014/95/EU 
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THRACE PLASTICS 
(THRACE GROUP) 
Years of engagement: 2017

Challenge
• Comply with the EU 

Directive on Non-
Financial Reporting 
2014/95/EU

Deliverables
• Develop a non financial section within 

the annual financial report, focusing 
on Sustainability matters and impacts: 
✓ environmental
✓ social and employee-related,
✓ respect for human rights,
✓ anti-corruption and bribery

• Actively engage with employees to 
increase understanding and buy-in for 
Sustainability 

Our Proposal & Approach
• Improve disclosure of social and environmental information
• Demonstrate accountable, transparent and responsible business 

behaviour and sustainable growth

SECTOR
Technical Fabrics

Packaging Solutions

LOCATION

Europe

REACH

International
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Sustainability Knowledge Group is a global advisory firm 

dedicated in creating value for businesses and society 

through strategic advisory and training solutions. In 

recognition of the importance of sustaining competitive 

advantage in today’s marketplace, we support companies to 

develop and apply strategies that minimise risks and 

demonstrate leadership.

33

Get in touch!
We can help you turn your 

vision into action.

https://sustainabilityknowledgegroup.com/contact-us/
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United Kingdom
85 Great Portland 
Street, First Floor, W1W 
7LT, London, UK

Cyprus
Vasili Michailidi 9, 
CY-3026, Limassol, 
Cyprus

United Arab Emirates
Jumeirah Business 
Centre (JBC), Jumeirah 
Lake Towers (JLT), 
Dubai, UAE


