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Our Vision is
to make Sustainable Business a Choice for companies and
organizations around the world.

Sustainability Knowledge Group is a global advisory firm dedicated in creating value, through strategic
CSR and Sustainability solutions. We provide tailor made training, coaching and advisory services

grounded in international theory and successful application.

Sustainability Knowledge Group emphasizes in implementing methodologies that bring tangible results,
measurable impact and create better businesses.

The fundamentals of how we conduct business

ALY A BN AE,

Accountability Empathy Integrity Reliability  Professionalism
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Have Trusted us for Training and Consultancy Assignments
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Sustainability Reporting
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BANK OF CYPRUS

Years of engagement: 2020, 2019

SECTOR LOCATION REACH

Finance Cyprus International

Challenge o Deliverables o gg;%gfstﬁjmty
* Improve Sustainability Indexes » GRI Standards Sustainability Report
ratings Report 2019
* Enhance Investor trust » Materiality Analysis (internal &
* Empower employees and external stakeholders)
improve engagement in » SDGs mapping
Sustainability * Internal workshop for
* Showcase best practices Sustainability integration

Bank of Cyprus E

Our Proposal & Approach
» Extensive engagement with internal stakeholders

* Spotlight on “How we create value”
» Build the Business case of Sustainability across the business
* Build internal capacity

© Sustainability Knowledge Group 2020



NEA ODOS

Years of engagement: 2020, 2019, 2018, 2017, 2016

[ NeaOdos |

corporate
responsibility
report

SECTOR

LOCATION
Greece

Concessionaire
PPP

Challenge
* Continuous improvement of

Sustainability performance

» Sustainability Report based
on international standards

» Coherent Sustainability team

Our Proposal & Approach
* Build internal capacity

» Strengthen internal reporting systems for completed and under

construction motorway (380 km)
» Sustainability scorecard development

REACH

National

' 2018 ANNUAL
SUSTAINABILITY REPORT

Deliverables

» GRI Standards Sustainability
Report

* GRI SDG mapping Service

* GRI Content Index Service

» Extensive Materiality Analysis

» SDG strategy mapping

* Internal workshop for
Sustainability integration

* Code of Conduct development
guidance

@I ENVIRONMENT

CORPORATE
SOCIAL

RESPONSIBILITY
REPORT

2015

corporate
responsibility
report

» Connection with European and International Standards, frameworks

and guidelines

© Sustainability Knowledge Group 2020



GEK TERNA GROUP

Years of engagement: 2018, 2017, 2016

SECTOR
Construction, LOCATION

REACH
Real Estate Greece International

Energy

Challenge Deliverables

« Demonstrate how the principles of * GRI Standards Sustainability
Sustainable development are Report
integrated across 5 sectors: * Materiality Analysis
Infrastructure & Construction, » Corporate Responsibility
Energy production, framework
Concessions/PPPs, Real Estate, » Alignment with SDGs
Mining

* Measure positive social and
environmental impact

Our Proposal & Approach
* Enhance understanding of Sustainability internally

» Align Sustainability priorities with corporate strategy and culture

* Present data and information from operations in Europe, Middle East
and USA

* Mainstreaming internal reporting systems for operations in 16
countries

© Sustainability Knowledge Group 2020
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CORPORATE
RESPONSIBILITY
REPORT

2015

GEK TERNA
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KENTRIKI ODOS

Years of engagement: 2020, 2019, 2018, 2017, 2016 ' \
Zh ‘

SECTOR

LOCATION
Greece

Concessionaire
PPP

Challenge
» Sustainability Report based on

international standards

* Internal Sustainability
structures and measures

» Sustainability team
development

* Continuous improvement of
Sustainability performance

Our Proposal & Approach

» Strengthen internal reporting systems for completed and under Corporate

construction motorway (231 km)
» Sustainability scorecard development

» Set Sustainability strategic priorities aligned with corporate culture

Deliverables

REACH :
National p= @

20718 ANNUAL
SUSTAINABILITY REPORT

» GRI Standards Sustainability
Report

* GRI Content Index Service

* GRI SDG mapping Service

* SDG mapping

» Extensive Materiality Analysis

» Sustainability integration via
internal workshop

» Coaching for Sustainability Leader

(KentrikiOdos |

—
{QJ ENVIRONMENT

CORPORATE
SOCIAL

RESPONSIBILITY
REPORT

2015

Responsibility
Report

* Integration of European and International Standards, frameworks and

guidelines
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OLYMPIA ODOS

Years of engagement: 2020, 2019

SECTOR
Concessionaire

LOCATION
Greece

REACH

Regional

PPP

Challenge Deliverables

* Develop the 15t Sustainability » GRI Standards Sustainability
Report based on international Report
standards * Value chain mapping across

» Showcase best practice operations

* Meet industry standards » Extensive Materiality Analysis

» Sustainability team development (internal & external stakeholders

*  Communicate innovation, » SDG mapping
environmental and social impact * Corporate Sustainability framework

Our Proposal & Approach
» Build internal capacity, enhance sustainability culture

» Strengthen internal reporting systems for completed and under construction
motorway (201 km)

» Strategic Sustainability approach based on European and International
Standards, frameworks and guidelines

* Increase visibility and recognition of achievements through European and
national awards

© Sustainability Knowledge Group 2020

2018

Sustainable
Development
Report

www.olympiaodos.gr

gg' OLYMPIA
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RAIFFEISEN BANK

Years of engagement: 2017, 2016

SECTOR LOCATION REACH

Finance Romania International

Challenge Deliverables

» Streamline internal processes via * Winner of national award “Green
Sustainability report Frog Award 2017” by Deloitte!
management » Coaching for Sustainability

* Receive recognition for Professionals
Sustainability Report » Extensive stakeholder

* Enhance stakeholder relations engagement exercise for Report

* Improve transparency and trust materiality purposes

Our Proposal & Approach
* GRI Sustainability Report

* Internal Sustainability structures management
» Recognition through prestigious awards

© Sustainability Knowledge Group 2020

Raiffeisen
BANK

FINANCING

2016
Corporate Social
Responsibility Report

Delivered in partnership with local partner
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TERNA ENERGY

Years of engagement: 2018, 2017

SECTOR LOCATION

Greece

REACH

Renewable

International
Energy

Challenge Deliverables
* Measure positive social and » GRI Standards Sustainability
environmental impact Report comonate
« Utilise Sustainability Report as a * Materiality Analysis 2016
reference point of Sustainability * Alignment with SDGs
Strategy, culture, initiatives and » Corporate Responsibility
outcomes framework

* Meet investor requirements

Our Proposal & Approach
* Enhance understanding of Sustainability internally

» Align with EBRD investment requirement

» Aggregate data and present information from operations in 7 countries

* Mainstreaming internal reporting systems for operations accounting for
approx. 1000MW installed RES capacity worldwide

TERNA ENERGY

© Sustainability Knowledge Group 2020



KUWAIT PETROLEUM
INTERNATIONAL (KPI1/Q8)

Years of engagement: 2019, 2018, 2017

LOCATION REACH

Kuwait

International
Netherlands

Challenge Deliverables

* Develop an award winning * Comprehensive GRI Standards
Sustainability Report Report

* Adopt internationally * GRI Content Index Service
recognised Sustainability * Materiality Analysis
Reporting Standards + Sustainability Strategy

framework formulation
* Winner of 3 International
Sustainability Awards

Our Proposal & Approach
* Identify and communicate best practice

» Gain recognition through international awards

* Adopt and comply with globally recognised reporting standards

* Integrating data, information and best practices from 5 Operational Units
and 4 Joint Ventures in Middle East, Asia and Europe

© Sustainability Knowledge Group 2020

Corporate
Sustainability Report

Kuwait Petroleum International
FY 2013-2014 & FY 2014-2015

o §
Kuwait Petroleum International

FY 2015 - 2016 & FY 2016 - 2017

Delivered in partnership with local partner
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NBK

Years of engagement: 2018, 2017

SECTOR LOCATION

Finance Kuwait

Challenge
» Sustainability Report based on

international standards

* Enhance corporate purpose

* Develop cross functional
sustainability team

* Develop Sustainability roadmap

Our Proposal & Approach
* GRI Stainability Reporting

» (Capacity building and training for Sustainability leaders and champions

» Sustainability Strategy assessment

REACH

International

Deliverables

Sustainability Assessment for
Reporting purposes
Employee engagement and
capacity building

Company wide Sustainability
Assessment and road map
GRI Standards Report
contribution

» Sustainability roadmap and short-medium-long term steps

© Sustainability Knowledge Group 2020
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Delivered in partnership with local partner
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CONFIDENTIAL -
GCC CONGOLOMERATE

Years of engagement: 2018, 2017

SECTOR LOCATION

Conglomerate Kuwait

Challenge Deliverables

» Sustainability Reporting at » Sustainability Assessment for
group level Reporting purposes

» Enhance corporate identity + Employee engagement and

* Demonstrate Sustainability capacity building
leadership » Concept development

» Sustainability alignment
* GRI Standards Report coaching

Our Proposal & Approach

» Sustainability integration for 18 different divisions across several sectors:

Automotive, Industrial Equipment, Financing, Investment, Real Estate,
Services, Car Rental & Leasing, Insurance, Technology, General Trade,
Contracting, Medical

* GRI Sustainability Reporting

» (Capacity building, coaching and training

© Sustainability Knowledge Group 2020

Kuwait

( Bahrein
Quatar

Saudi Arabia

Delivered in partnership with local partner
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HOLIDAY INN DUBAI -
AL BARSHA

Years of engagement: 2017, 2016

SECTOR LOCATION REACH

Hospitality UAE National

.
— m— d

Holiday Inn Dub;F Al

’ SUSTAINABLE DEVELOPMENT GOALS

Challenge Deliverables st o
+ Consolidate Sustainability « Sustainability report based on kA PO YOy P % )
actions and initiatives for the SDGs
the purpose of award » Structured approach to the
submission disclosure of Sustainability
* Ensure involvement from performance
employees » Demonstration of culture and
vision
* Award winning submission R

+ We promote sports competitions for employees 5o regular practices of cricket and
- S provapaenngy o e
« Our CEO and leaders have participated in marathons and promote others to join
A ,‘ « We promote wellness at work through dedicated exercise time
« We partner a local body called “Food for Medicine” 5o staff can take advantage from
holistic nutritionists, mind-body practitioners for healthier living

« IHG Human rights policy - Initiated in 2008 and

poverty, Holiday Inn Dubai has become a patron in an NGO — “An Advent
an Capital” (abc) which provides free education - “English for

spital ssionals” 10 the unemployed in lslamabad, Delhi and Dubai and then
finding them employment

« We partner UN WFP in their objective of zero hunger in the world, through a
consummated partnership in Dec 2012 015, through staff efforts HIAB have
managed to feed over 396,459 hungry ¢ the world

« The registered established body for this goal is “Holiday lon - Loves You Campaign”

te Welong learning opportunities f

Our Proposal & Approach

» Develop Sustainability Report as a reference point of Sustainability L!Jl " ot s we et ook o oo i b S bl
Strategy, culture, initiatives and outcomes

* Involvement of employees and engagement as part of the report - Pt con o e ey + g et
development 5-;?. e e

with equal treatment for both male and
female

ent of wi
leadership talks at external bodies

© Sustainability Knowledge Group 2020 16



Materiality Assessment
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NEA ODOS

Years of engagement: 2020, 2019, 2018, 2017, 2016

Challenge

SECTOR

LOCATION

Concessionaire
PPP

Greece

Build trust with internal and c
external stakeholders
Validation of key focus areas
Identification of material

topics

Sustainability Report based on .
international standards

Aligned Sustainability team .

Our Proposal & Approach
Mapping of Stakeholders and engagement channels

Build internal capacity

REACH

National

Deliverables

Extensive Materiality Analysis for
internal and external stakeholders
and users

Internal workshop for
Sustainability integration

GRI Standards Sustainability
Report

SDG strategy mapping

Code of Conduct guidance
Sustainability Scorecard

Adopt European and International Standards, frameworks, guidelines
Strengthen internal reporting systems for completed and under

construction motorway (380 km)

© Sustainability Knowledge Group 2020

Material for Stakeholders

Boundary
Indirect of
Siaksholders  material
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TN B CAPORATE ESHONSEITY REKCHI 2617 &

GEK TERNA GROUP 05

MATERIAL CORPORATE LA S - -
RESPONSIBILITY ISSUES | g ks | o ettt i

requirements Atthis pai

The process af identifying material isses is particularly Wnportant Br  AUGHIN WITH THE 556 At this stage. the
the Group, mainly due to its investment strategy, a5 the cxpansion of (Group obiains an
its activities o new markets beyond the Greek borders engenders major overall view of
Years of engagement: 2018, 2017, 2016
Issies that could significantly affect the implem i oo ‘standards and regard to Sustainable
s and indivi inifiaiives, irends, besi | Development and

pracices, sskebalden | Social Responsibliry. |
Res

Graup. Whether positive or negative, e impact
‘mulifceted

Materiality Matrix

SECTOR
Construction, LOCATION

REACH

International -

 Liquid Effluents© |

Real Estate Greece

Energy R
Challenge Deliverables
* Identify material topics at group * Integrate materiality within the
level across 5 sectors: GRI Standards Report
Infrastructure & Construction, * Focus on the material topics 6 MANAGEMENT OF CORPORATE RESPONSIBILITY
Energy production, Mining, identified as per stakeholder input,
Concessions/PPPs, Real Estate, market requirements and company
* Demonstrate leadership and direction ’
invest in positive social and » Corporate Responsibility | il -i = :ﬁ'}‘:;;“ 5
environmental impact creation framework based on materiality Ll ol by remaLssues YT
outcomes 1 i

Stage 3:

Our Proposal & Approach
* Enhance understanding of Sustainability internally

* Focus on key areas that represent hight risk and opportunity areas

* Align with the SDGs

* Present data and information from 16 countries across Europe, Middle East g i) ¢
and USA s

© Sustainability Knowledge Group 2020 19



RAIFFEISEN BANK

Years of engagement: 2017, 2016

SECTOR

Finance

Challenge
* Improve relations with

stakeholders

* Incorporate stakeholder input in
sustainability framework and
approach

* Enhance client, partner and
employee trust

» Showcase best practices

Our Proposal & Approach

LOCATION
Romania

REACH

International

Deliverables

Materiality Analysis (internal &
external stakeholders)
Incorporate materiality analysis
outcomes within the GRI
Standards Sustainability Report
Award winning Sustainability
Report

+ Extensive engagement with internal stakeholders

* Engagement with 7 key stakeholder groups for topics dedicated to
Sustainability and Corporate Responsibility

» Alignment with GRI reporting principles and AA1000 Stakeholder

Engagement Standard (SES)

* Build the Business case of Sustainability across the business

© Sustainability Knowledge Group 2020

" 3. INTEGRATING SUSTENABITY

MATERIALITY
PROCESS AND
OUTCOMES

Raiffeisen Bank uses a formal
materiality process to identify
the most important issues for its
stakeholders and its business

It has shared this process and
analysis in this chapter.

Indicative comments from the Bank’s stakeholders included
~ Betfer communication about the Bank's strategies
~ Involvement in the education domain (financial education,
entrepreneurial education and education in general) of children and
young people
~Establish portaerships with local councils where the Bank has branches,
in order fo find ways to improve the citizens' lives through various
programs
~Demonstrate leniency for those wha fail 1o honor their Bank' loans
debits on time

~ Provide loyal customers with benefits and local promotional schemes

— Promote ethical and sustainable management in Romania
— A clear prefecence for financial education programs

. 3. INTEGRATING SUSTENABIITY

The results of the internal
and external materiality
process were combined and
a list of the key priority topics
emerged, in the form of a
matrix, displaying both internal
and external priorities.

Materiality

maftrix

Integrating Sustainabilify in the way
the Bank operates, supporfs us to
develop better products for existing
and new customers. Being aware

of the needs and expectations of
customers enables the Bank to serve
them more effectively and efficiently.

It also enables the Bank fo create
more value for society and 1o build the
foundations of o social network based
on inclusion, diversity and equality.
The inifiatives that are implemented

Internal phase

The first phase of this process entailed
identifying the views and priorities

of the company. A list of topics

and issues was developed and o
detailed questionnaire was shaped

and shared with key high profile
company representatives (directors)
across all functions of the Bank. The
internal questionnaire, comprising both
quantitative and qualitative elements,
was developed 1o allow the participants
to elaborate on certain areas and share
their views, expectations and ideas. As
a result, 26 responses from directors
across all functions of the Bank were
received, leading to the preliminary
selection of topics that the Bank impacts
across the People-PlanetProfit spectrum.

CORPORATE
GOVERNANCE &
PERFORMANCE

STAKEHOLDERS

21
29 LI
1

50% 55% 60% 65% 70% 75% 80%

COMPANY
- -

20% 95% 100%

and fully integrated into the corporate
strategy maximize the value created
and distributed both inside and outside
the boundaries of the Bank.

In preparation of the 2016 report,

the Bank embarked on an ambitious,
wellstructured process across the
management team and its stokeholders
to define its materiality topics and focus
areas. The process included two distinct

phases

(3
A

During the internal materiality process,

valuable input and views were shared.

The key outcomes revealed that special

attention should be paid to:

~ Innovation and the digital era

= Internal communications and culture

= Simplifying the internal processes —
leaner models

~ Partership development

~ Financial literacy programs for
stakeholders

PRIORITY AREAS ACCORDING
TO RAIFFEISEN BANK'S
MANAGEMENT TEAM
(DIRECTORS)
28%| Internal culture
24% | Digital bankin
24% | Internal
12% R
m
8%/ C

RESPONSIBLE
FINANCING
e
12

WORKPLACE

SOCIETY

ENVIRONMENT

20



KENTRIKI ODOS

Years of engagement: 2020, 2019, 2018, 2017, 2016

SECTOR
Concessionaire

LOCATION

PPP Greece

REACH

National

Challenge Deliverables

» Strengthen relationships with * Materiality Assessment, according
internal and external to GRI Standards
stakeholders » GRI Standards Sustainability

* ldentification of key focus Report
areas and material topics » SDG mapping

+ Sustainability Report based on + Sustainability integration via
international standards internal workshop

» Continuous improvement of » Code of Conduct guidance
Sustainability performance  Sustainability Scorecard

Our Proposal & Approach

* Mapping of stakeholders, identification of expectations and requirements,

and alignment with the SDGs

+ Strengthen internal reporting systems for completed and under construction

motorway (238 km)

» Set Sustainability strategic priorities aligned with corporate culture
» Adoption of recognised Standards, frameworks and guidelines

© Sustainability Knowledge Group 2020

3.4 Material Aspects

Material for Stakeholders

Material for Kentriki Odos
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BANK OF CYPRUS

Years of engagement: 2020, 2019

DEFINING BANK OF CYPRUS PRIORITIES

SUSTAINABLE
DEVELOPMENT
AL

SECTOR LOCATION REACH

Stakehulders. Cantribution to the
& Aspect Baundaries s6Ds

Finance Cyprus International

Challenge Deliverables
* Improve Sustainability Indexes * GRI Standards Sustainability
ratings Report
* Enhance Investor trust » Materiality Analysis (internal &
* Empower employees and external stakeholders)
improve engagement in » SDG mapping T e
Sustainability * Internal workshop for o e
* Showcase best practices Sustainability integration

Our Proposal & Approach
» Extensive engagement with internal stakeholders

* Spotlight on “How we create value”
» Build the Business case of Sustainability across the business
* Build internal capacity

© Sustainability Knowledge Group 2020



OLYMPIA ODOS ——

. In 2019 Olympia Odos presented its first Sustainable Development Report for year 2018
Years of engagement: 2020, 2019 - e st
Our first annual Sustainable Development Report, der our cor to our s and aims to

enrich our activities and implement our strategy based on our four core values:

Ci i - Reliability - Social ibility - Ct

With this questionnaire, we give the floor to you and seek your opinion on how Olympia Odos approaches
Sustainable Development.

SECTOR LOCATION

Greece

REACH Your input will enable us to integrate more topics of interest into our approach and hence focus more on the issues
that matter the most

Concessionaire
PPP

.
Natl Onal. Please take a few minutes to answer the questionnaire below. Your opinion is important to us!

Yours sincerely,
OLYMPIA ODOS

Give us your opinion here

Challenge Deliverables
* Identify focus areas and key * Mapping, stakeholder
material topics prioritisation and engagement
 Ensure that the opinions of all major * Materiality Analysis (internal & ——
stakeholders are taken into account external stakeholders Mty e e
* Materiality assessment to be * GRI Standards Sustainability ° et
included in the Sustainability report Report gé:eﬁ
« Demonstrate leadership and meet ¢ Corporate Sustainability 5 m?% °
sector best practices framework § o 9,°
: o
Our Proposal & Approach —

* On line survey to over 15,000 stakeholders from 17 categories

Feoort Tl
¢

motorway Lzera the Emrgercy

* Extended internal survey and engagement to identify prevailing corporate

Siake Bod

culture and identity PEUAT D et
* Integrate internal and external feedback to Sustainability framework . SR L

» Strengthen internal reporting systems for completed and under construction e -
motorway (201 km)

© Sustainability Knowledge Group 2020



TERNA ENERGY

GRoU SUSTAINARLE
MATERIAL ISSUES LMITATIONS | RESPONSE. DEVELOPMENT
TFAGE] 60/

H Ele 8 % % % aaaaaaa
ISR O O N —r
Years of engagement: 2018, 2017 IODODDEEEE M-
SECTOR LOCATION REACH : [o]=f=]o]a]a]a]a] [=]=
Renewable . =Tl I IR R Y R
Greece International
Energy
Challenge Deliverables —_—
+ Identify material topics at group * Integrate materiality within the GRI
level for operations in USA and Standards Report we @
Europe * Focus on the material topics
* Demonstrate leadership and identified as per stakeholder input,
promote best practice market requirements and company
* Respond to stakeholder concerns direction
and create a platform for ongoing = Corporate Responsibility framework
dialogue based on materiality outcomes
* Be consistent with sector best
practices

Our Proposal & Approach
* Enhance understanding of Sustainability internally

* Focus on key areas that represent hight risk and opportunity areas
» Align with the SDGs
» Aggregate data and information from USA and Europe operations

© Sustainability Knowledge Group 2020



GRI Content Index Alignment,

SDGs mapping Alignment and
GRI Review services

© Sustainability Knowledge Group 2020



0 _ GRICONTENT INDEX

NEA ODOS

Years of engagement: 2020, 2019, 2018, 2017, 2016

SECTOR
Concessionaire
PPP

LOCATION REACH

Greece National

Challenge Deliverables

* Enhance internal and external » Secure the GRI mark, the formal s s |
stakeholders faith in reporting confirmation that the report has "'@“ | :
and increase trust undergone and successfully et et . i a

+ Continuously improve the completed the GRI Service S b e e ] IIIlIIl : ‘ II.L o
quality of the Report » Develop a credible Sustainability : hd : . ommnN — eeEew

* Improve communication with report
stakeholders based on - R
fransparency 1 urpasse e

Our Proposal & Approach ‘ 297|233 z .

* Collaborate with the GRI, to confirm that SDGs referenced in the report - B

are correctly mapped against the selected disclosures

» Assure that the disclosures referenced in the report are easily traceable,
as per GRI guidelines

» Secure the GRI mark for Nea Odos

* Complete the service seamlessly, with no additional stress for the client

- | N
o B

ki l_ll“m :

o FREEEF (EE T \Q

© Sustainability Knowledge Group 2020 26



KPI

Years of engagement: 2019, 2018, 2017

LOCATION REACH

Kuwait

International
Netherlands

Challenge Deliverables

* Improve the accuracy and » Secure the GRI mark, the formal
usability of the GRI content confirmation that the report has

* Develop an award winning undergone and successfully
Sustainability Report completed the GRI Service

* Adopt internationally » Develop a credible Sustainability
recognised Sustainability report (Comprehensive GRI
Reporting Standards Standards Report)

* Winner of 3 International
Sustainability Awards

Our Proposal & Approach
* Collaborate with the GRI, to confirm that the GRI content index is clearly

presented
» Ensure that the references for all disclosures included, align with the
appropriate sections in the body of the report, as per GRI guidelines
» Secure the GRI mark for KPI
* Complete the service seamlessly

© Sustainability Knowledge Group 2020

GRI CONTENT INDEX FOR
‘IN ACCORDANCE’ —
COMPREHENSIVE OPTION

............

Discosares

Corporate
Sustainability Report

Kuwait Petroleum International
FY 2013-2014 & FY 2014-2015

2. GRI Content Index
prepared i accardance with the GRI Star

" Report

o i ]
Kuwait Petroleum International

FY 2015 - 2016 & FY 2016 - 2017

Delivered in partnership with local partner
27



KENTRIKI ODOS

Years of engagement: 2020, 2019, 2018, 2017, 2016

0 GRI CONTENT INDEX

SECTOR
Concessionaire

LOCATION
Greece

REACH

National

PPP

Challenge Deliverables

* Give internal and external * Secure the GRI mark, the
stakeholders more faith in formal confirmation that the
reporting and increase trust report has undergone and

* Continuously improve the successfully completed the GRI
quality of the Report Service

* Improve communication with » Develop a credible
stakeholders based on Sustainability report
transparency

Our Proposal & Approach
¢ Collaborate with the GRI, to confirm that SDGs as referenced in the

report are correctly mapped against the selected disclosures

» Assure that the disclosures referenced in the report are easily traceable,
as per GRI guidelines

» Secure the GRI mark for Kentriki Odos

* Complete the service seamlessly, with no additional stress for the client

© Sustainability Knowledge Group 2020 28



External Assurance

© Sustainability Knowledge Group 2020



KAUFLAND

Sustainability Knowledge
Group's Independent
Assurance Statement

Years of engagement: 2017, 2016

Impartiality

SECTOR LOCATION REACH

Scape. Type and Level

Retail & FMCG Romania National

Challenge Deliverables
* Improve the quality, accuracy and * Deliver an Independent Assurance E
reliability of data and information Statement which is included in the o Al S
in the report report
* Enhance credibility of the » Submit feedback report to
Sustainability report management with relevant
* Enhance effective stakeholder recommendations
communication based on trustand * Develop a credible Sustainability
transparency report with the AA1000 mark

sustainability AAI000
S( knowledge (&)t Mssarce ovier
group -

Our Proposal & Approach

* Conduct external assurance for the Sustainability report and deliver an
Independent Assurance Statement to be included in the report

* Deliver a feedback report to management with recommendations

* Reduce risks for stakeholders and increase the value and credibility of the
report

* Ensure compliance with AA1000 Assurance Standard
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Non-Financial Reporting

according to the Directive
2014/95/EU
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THRACE PLASTICS
(THRACE GROUP)

Years of engagement: 2017

SECTOR
Technical Fabrics
Packaging Solutions

LOCATION

REACH

International

Europe

Challenge Deliverables

* Comply with the EU * Develop a non financial section within
Directive on Non- the annual financial report, focusing
Financial Reporting on Sustainability matters and impacts:
2014/95/EU v" environmental

v’ social and employee-related,
v' respect for human rights,
v’ anti-corruption and bribery

» Actively engage with employees to
increase understanding and buy-in for
Sustainability

Our Proposal & Approach

* Improve disclosure of social and environmental information

* Demonstrate accountable, transparent and responsible business
behaviour and sustainable growth
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/= THRACE GROUP

THRACE PLASTICS HOLDING AND

COMMERCIAL S.A.

ANNUAL FINANCIAL REPORT

January 1* to December 31% 2017
6 o

the Board of

B THR I P T

A WORLD OF

M A

ACE GROUP
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Sustainability Knowledge Group is a global advisory firm
dedicated in creating value for businesses and society

sustainability  through strategic advisory and training solutions. In
S ( knowledge recognition of the importance of sustaining competitive
group advantage in today’s marketplace, we support companies to

develop and apply strategies that minimise risks and
demonstrate leadership.

Get in touch!

We can help you turn your
vision into action.
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https://sustainabilityknowledgegroup.com/contact-us/

United Kingdom

85 Great Portland
Street, First Floor, W1W
/LT, London, UK
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Cyprus
Vasili Michailidi 9,
CY-3026, Limassol,
Cyprus

United Arab Emirates
Jumeirah Business
Centre (JBC),Jumeirah
Lake Towers (JLT),
Dubai, UAE
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